WELCOME TO CITY OF FLATWOODS, KENTUCKY
www.flatwoodsky.org

Find uson
Facebook

WE HOPE YOU WILL FIND THE FOLLOWING INFORMATION HELPFUL:

UTILITY COMPANY TELEPHONE NUMBER
FLATWOODS UTILITY COMPANY ..ot 836-9661
AMERICAN ELECTRIC POWER.......cccccoiviiiiiiiiiiciin 1-800-572-1113
COLUMBIA GAS ... 1-800-432-9345
TIMEWARNER CABLE.........coooiiiiiii e 326-6800
WINDSTREAM TELEPHONE .......ccooiiiiiiiiiic 1-800-347-1991
RUMPKE SANITATION......ccccoviiiiiiieeee 1-800-828-8171 - EXTN 8753
POLICE/FIRE/AMBULANCE (EMERGENCY)... ..o 911
NON EMERGENCY DISPATCH GREENUP CO ..........ccocvevennnnne. 473-1411
POLICE/FIRE (NON-EMERGENCY) TELEPHONE NUMBER
FLATWOODS POLICE DEPARTMENT ... ..cooiiiiiiiiciiicce, 836-8189
FLATWOODS FIRE DEPARTMENT ... ...ccoeiiiiiiiinie e 836-7177
FLATWOODS ANIMAL CONTROL. .. ...ccoviiiiiiiieisisceee, 473-1411
FLATWOODS SENIOR CITIZEN CENTER ......cccoviiiiiiiie 494-2362
FLATWOODS POST OFFICE .......ccoiiiiiiieneeeee e 836-0171
FLATWOODS PUBLIC LIBRARY .....cooiiiiiiiiiiciiece s 836-3771
FLATWOODS BRANCHCOUNTY CLERK ......c.ccccoviiiiiiiiiie, 836-1944
FLATWOODS BRANCHDRIVER'S LICENSE .......c.ccoviniiiiinn. 833-8307
FLATWOODS CITY POOL (SEASONAL)... c.ooeiiieiiiiiciceii 836-4242
FLATWOODS UTILITY BILLING INFORMATION

CUSTOMER BILLSMAILED BY 4™ DAY OF EACHMONTH
CUSTOMER BILLSDUE BY 15™ DAY OF EACHMONTH
PENALTY APPLIED 16™ DAY OF EACHMONTH

DISCONNECT FORNON-PAYMENT 26™ DAY OF EACHMONTH
OFFICE HOURS MONDAY-FRIDAY 8:00 AM - 4:30PM

YOU MAY DROP PAYMENTS IN NIGHT DEPOSIT LOCATED INFRONT OF CITY HALL BY FLAG POLE,
PAY ONLINE AT WWW.FLATWOODSKY.ORG, IN PERSON, OVER THE PHONE, MAIL,
OR AUTO-DRAFT (DRAFTED 13 — 15™ EACH MONTH).

RESIDENTIAL SANITATION REGULATION SUMMARY:

ALL GARBAGE IS TO BE IN TRASH BAGS, ALL TRASH BAGS ARE TO BE IN APPROVED GARBAGE CANS
WITH SECURE LIDS. GARBAGE CANNOT BE SET OUT EARLIER THAN 5PM THE DAY BEFORE PICK UP AND
MUST BE BACK AWAY FROM ROADWAY PRIOR TO 10PM THE DAY OF PICKUP.
OPTIONAL: CURBSIDE RECYCLING

On behalf of the City of Flatwoods, | would like to WELCOME you to our City and encourage you to contact my office with any
questions, concerns, or complaints regarding your visit to our office.
Heather McKenzie, City Clerk/Treasurer, 2513 Reed St, Flatwoods, KY 41139, Phone 836-9661.
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TEXT THE WORD FLATWOODS TO NUMBER 888777 TO RECEIVE ALERTS FROM THE CITY OF FLATWOODS
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